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FACILITY SERVICES.

C A P A B I L I T Y  S T A T E M E N T

awbco.com.au



AWB acknowledges the traditional custodians of the 
lands on which our company is located and where we 
conduct our business. We recognize their continuing 
connection to land, waters and community. We pay our 
respects to them and their cultures, to Elders, past, present 
and emerging.

Background: Art by Marcia McGuire, Maali Aboriginal
Designs, Owner & Artist.



Our Core Values
O U R  B U S I N E S S

TEAM UP FOR SAFETY
Compliant. Safety and Well-
Being Conscious. Continuous 
Improvement.

PEOPLE
Collaborative. Consultative. 
Helpful. Responsive.

DIVERSITY
Inclusive. People-Centric. 
Equitable. Fair. Respectful.

ENTHUSIASM
Determined. Resourceful. 
Passionate. Positive. 

ACCOUNTABILITY
Honest. Trust-worthy. 
Committed. Responsible.

AWB Co is WA & SA’s leading 
facility maintenance, minor works 
and project services provider.

We take a holistic approach to 
our service offering to maximise 
the lifespan and utilisation of 
our clients’-built assets. Hence, 
we provide an integrated 
facility management solution 
encompassing design, engineering 
and asset lifecycle services through 
to the implementation and delivery 
of preventative and reactive 
maintenance, minor works and 
project services
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We Build 
Better Together

O U R  B U S I N E S S

AWB is diverse in all that we do. We are a facility 
services business with registered builders, licensed 
electrical, painting, plumbing and gas fitting 
contractors. 

As such we have the ability to respond to almost 
any maintenance or project request. From 
day to day maintenance items through to 
re‑roofs, bathroom upgrades and playground 
installations, there is not much AWB can’t do.

ONE STOP SHOP
It may be a cliché, but our 
breadth of service is your 
competitive advantage, 
because our customers 
only ever need to deal with 
one contractor for any 
service requirement.

WA LOCAL AND 
OWNED
We’ve completed 
thousands of
projects in the Perth metro 
area, but we welcome 
work in regional areas too, 
from shade structures in 
Pemberton to mine site 
refurbishments in Karratha.

VALUE FOR MONEY
We recognise value for 
money is more than price 
alone. We work efficiently to 
keep costs low, but we also 
aim to deliver nonfinancial 
benefits that maximise the 
value proposition.

TAILORED TO YOUR 
NEEDS
Every customer is different 
and while we maintain 
recognised best practice 
approaches to HSEQ, we 
will build your specific 
requirements into our 
systems to ensure we are 
ready.

IN-HOUSE 
EXPERIENCED TEAM
With 50+ years combined 
building/project 
management experience 
and unrivalled building 
regulation knowledge, 
including universal access, 
we offer a highly reliable 
choice.

SAFETY FOCUSED 
SYSTEMS & 
PROCEDURES
Accountability is 
paramount. We maintain 
robust systems to manage 
and schedule jobs, and 
we commit to outstanding 
customer service including 
free quotes within 72 hours.
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We Believe Diversity Builds 
Better Business

O U R  P E O P L E

At AWB we are a dedicated and highly 
skilled team striving to bring growth 
and equality to our community through 
every contract we commit to. 

We aim to do this by designing, building 
and maintaining environments which 
are inclusive of everybody. Our team 
is diverse, and we would not have it 
any otherway. We come from different 
cultural backgrounds and
from all corners of the globe, however 
we all share the same passion and 
commitment to excellence.
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Working with AWB
O U R  P R O C E S S

At AWB, we have 150+ clients, most spanning over our 6 years of business. 

To make our clients lives easier, we have designed a business model with one point of 
contact for each project or job as well as ensuring that multiple staff are aware of the 
projects to ensure open and clear communication. 

PROCESS OF WORKING WITH AWB

1

2

4

3

5

Client places job request 
with AWB

Supervisor and 
Administrator book, induct 
and schedule trade(s)

AWB Invoice for the 
entire project

Job assigned to dedicated 
supervisor

Project job is delivered
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AWB cares and has always been active in our local community through volunteering 
at, and sponsoring a number of events, charities and associations including:

C O M M U N I T Y

CHARITIES AND NOT-FOR-PROFITS

The best thing about AWB? 
We care. 

We are proud to say that we have donated over $20,000 to the following causes:
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Integrated 
Systems

O U R  S Y S T E M S

At AWB everything we do is underpinned by our systems and processes and by those 
of our clients.

These systems ensure we are responsive; able to track resources; able to provide 
accurate reporting and to meet our client’s requirements and expectations.

	▪ Quote & job 
management

	▪ Technician 
management

	▪ Integrated financial 
system

	▪ Cloud-based 
system

	▪ Customer portal
	▪ Field-based mobile 

application

	▪ Verify contractor 
legal compliance

	▪ Induction process
	▪ Track document 

expiry
	▪ Record storage
	▪ Cloud-based 

system
	▪ Field-based mobile 

application

	▪ Team collaborating
	▪ Document control
	▪ Cloud-based 

system
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Safety & 
Culture

O U R  S Y S T E M S

We always aim to be adaptive 
and continuously improve and 
have recently obtained our ISO 
accreditations in:

	▪ ISO 9001:2015 Quality Management 
Standard

	▪ ISO 45001:2018 Occupational Health and 
Safety Standard

	▪ ISO 14001:2015 Environmental Standard

MEMBERSHIPS
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O U R  S E R V I C E S

End to end.
Facility services.

OUR INDUSTRIES

AWB’s experience comes from the broad range of industries we service, 
and our list is continually growing.

AGED CARE CHILDCARE

COMMERCIAL DEFENCE

DISABILITY SERVICES EDUCATION

FACILITY MANAGEMENT

HOSPITALITY INDUSTRIAL

LOCAL GOVERNMENT STATE GOVERNMENT

FEDERAL GOVERNMENT MEDICAL

NOT FOR PROFIT RETAIL

PROPERTY SPORTS AND RECREATION

UNIVERSITIES UTILITIES

CO NTACT U S – TO FIND OUT HOW WE CAN HELP
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O U R  S E R V I C E S

End to end.
Facility services.

PLU S M O R E

SPEAK TO AWB 
ABOUT YOUR 
REQUIREMENTS

With over 425+ projects completed in 2019/20, AWB is a builder you can trust to 
deliver on time, to scope, safely and within budget.

RE-ROOFING

INTERNAL
FITOUTS

ACCESS
MODIFICATIONS

KITCHEN
UPGRADES

BATHROOM 
UPGRADES

SHADE
STRUCTURES

PLAYGROUNDS

CIVIL WORKS EXTERNAL
WORKS
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awbco.com.au

WA: BC14526 | GF012741 | PL7384 | PR100660 | EC011082 | SA: BLD330630 | PGE 323744

PERTH
27 Stiles Avenue
Burswood WA 6100
08 9472 9449
info@awbco.com.au

SOUTH WEST
U23C, 42 Strickland St,
Bunbury WA
08 9472 9449
info@awbco.com.au

SOUTH AUSTRALIA
1/16 Haslam Road Edinburg
SA 5111
08 7081 1227
sa-workorders@awbco.com.au

ABN 70 167 698 964


